Accessible Data Solutions Preliminary Questions For Database Design 

Send your completed questionnaire to: inquiry@accessibledatasolutions.com
On the web at: www.accessibledatasolutions.com 

 Call us at: 503-828-6268
The following questions are designed to gather general information about your concepts and goals for your database.  This is not a specifications document; however, it will help us determine the best path for your database project.   You may not have an answer for each question, and that’s OK, we will discuss these questions with you to clarify answers.
Contact Information
Name (first and last):  

Company:  

Street Address: 

City, State and Zip: 







Phone Number:  

Email:  

Website:
Date: 
General
· What is the primary goal for your project?

Examples: Track sales, place all our customer relations data in one database, organize our inventor, add features to existing program, trouble shoot problems, web connectivity so our clients can login and view account.
· Who will be the primary contact and/or team leader in your organization for this project?

Examples: Mary Smith, someone designated at the time we start, don’t know.
· Who will be making the decision about going forward with this project?

Examples: Someone in the IT department and the department manager, the company owner, a committee of managers and IT personnel, I am the decision maker.

· Are you comfortable working with an off-site development company who will communicate with you via phone and email during your project?

Example: Yes, No, We don’t care . . . just need someone who can to the job.

Financial and Planning

· What is your budget for this project OR do you have a dollar limit for this project?
Examples:  $500, $1000, $5000 - $10,000, $10,000 to $20,000, more than $20,000.
· Projects typically require a deposit ranging from 25% to 50% and large projects may require a weekly or bi-weekly payment.  Small projects may require pre-payment in full for the total for the project. Are these payment structures acceptable to you?
· When is your anticipated start time for this project?

Examples: Immediately, once we get approval, 2 to 3 months.
Current System

· Are you currently using any program for data collection and usage, and what are the issues?
Examples: Access version 2003, Excel, SQL Server 20008, another database, paper, or none.
· When was your current program developed and who was the programmer or development company? 

Examples: 2002 by Albatross Computer Systems, from 2001 to 2008 by Joe (who left the company 2 months ago)

Technical Information
· How much data do you need to manage? 
Examples: 14 spreadsheets for reports, 20 Megabytes, 10 tables and 9 reports.

· How many people do you anticipate using the database? 

Examples: 1 to 5 per day, 1 person continuously, 12 people periodically per day.

· What hardware/software resources will be used for your database?

Examples: 1 shared Windows Server network server with copies of Access database for each user, a dedicated workstation, 2 standalone PCs not connected on a network.
· Will your database require remote usage? This is very important and can often
Examples: We have 8 people at 3 locations; they all need to use the program, VPN connection currently, yes, no, we need to explore the possibilities.
· Do you anticipate upgrading hardware or software for your database management?

Examples: Yes and we have a budget, yes, maybe, don’t know, no.
Human Resources
· What human resources will be working with the database?

Examples:  2 full time data entry personnel and 1 part time network administrator, a person to be designated later, 3 part time data entry personnel.
· Who will be designated as the Database Management Administrator (DBA) for the database?

Examples: Mary Smith, don’t know, someone in the accounting department.
· Will you require ongoing maintenance services for your database?

Examples:  Yes, definitely, we don’t know, haven’t considered this issue yet.
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